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TOWN OF APPLE VALLEY 

TOWN COUNCIL STAFF REPORT 
 

 
To:  Honorable Mayor and Town Council           Date: January 24, 2017   
 
From:  Joseph Moon, Public Services Manager Item No: 5 
  Public Services Department 
 
Subject: TOWN COUNCIL ESTABLISH AND ADOPT THE PRIVACY AND 

CUSTOMER CONFIDENTIALITY POLICY FOR APPLE VALLEY CHOICE 
ENERGY (AVCE) 

 
T.M. Approval: _____________________  Budgeted Item:  Yes   No  N/A 

 

RECOMMENDED ACTION:   
 
That the Town Council establish and adopt the policies for privacy and customer 
confidentiality, protection of confidential information and Advanced Metering 
Infrastructure (AMI) data security and privacy, for Apple Valley Choice Energy. 
 
SUMMARY:   
 
In accordance with CPUC Decision 97-10-031 and CPUC Decision 12-08-045, which 
extends privacy protections to customers of community choice aggregation, Apple Valley 
Choice Energy is proposing the establishment of the privacy and customer confidentiality 
policies. 
 
BACKGROUND: 
 
Effective April 1, 2017, Apple Valley Choice Energy will become the default energy 
provider for residents in the Town of Apple Valley.  California Public Utilities Commission 
(CPUC) Decision 97-10-031 and Decision 12-08-045 allows utilities to release 
Aggregated Data and Advanced Metering Infrastructure (AMI) Data to the public in certain 
proceedings and also extends privacy protections to customers.  AMI data represents 
data collected from systems that measure, collect and analyze energy usage and 
communicate with metering devices such as electricity meters, either on request or on a 
schedule.  Any usage information obtained through the use of the capabilities of 
Advanced Metering Infrastructure when associated with any information that can 
reasonably be used to identify an individual, family, household or residence, or non-
residential customer, except that covered information does not include usage information 
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from which identifying information has been removed such that an individual, family, 
household or residence, or non-residential customers cannot reasonably be identified or 
re-identified.  The Aggregated Data represents customers’ energy usage and usage-
related data (such as, billing, program participation, or account information) that has been 
summed, averaged, or otherwise processed such that the result does not contain 
information at the level of individual customers and an individual customer cannot 
reasonably be re-identified.  The primary purposes for the collection of storage, use or 
disclosure of covered information are to provide or bill for electrical power, provide for 
system, grid, or operational needs, provide services as required by state or federal law or 
as specifically authorized b an order of the Commission, or plan, implement, or evaluate 
demand response, energy management, or energy efficiency programs under contract 
with a Community Choice Aggregator or an Electrical Services Provider, under contract 
with the Commission, or as part of a Commission authorized program conducted by a 
governmental entity under the supervision of the Commission.  As such, Apple Valley 
Choice Energy seeks to establish policies outlining the collecting, storing, using and 
disclosing of energy usage information, in accordance with the ‘15/15 Rule as adopted by 
the CPUC in Decision 97-10-031 and 12-08-045.   
 
FISCAL IMPACT:    

There is no financial impact to the Town’s budget. 
 
ATTACHMENT: 
 
1. Exhibit A – Apple Valley Choice Energy Privacy and Customer Confidentiality Policy 
2. Exhibit B – Apple Valley Choice Energy Protection of Confidential Information 
3. Exhibit C – Apple Valley Choice Energy Advanced Metering Infrastructure (AMI) 

Data Security and Privacy Policy 
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Exhibit A 
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Exhibit B
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Exhibit C 
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