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SolarAPP Product Releases
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e For all product release related information please visit hitps://help.solar-app.org
e You can find many other useful articles in the general category
e This webpage also includes our SolarAPP Production Improvements & Bugs that document all the

bugs we have identified and the schedule of resolving them.

*Please check back regularly to get information on product improvements
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General Questions

Where is SolarAPP+ available?

[2 What model building code years

does SolarAPP+ enforce?

How is compliance checked by the
portal during the permitting
process?

=) What model building code years

il

does SolarAPP+ enforce?

How does SolarAPP+ keep user

data safe and secure?

Who manages SolarAPP+?

[ What is SolarAPP+?

How are utility requirements
integrated into the SolarAPP+?

For Solar Installers

[2 Where is SolarAPP+ available?

[ How do | submit a project through
SolarAPP+?

[2) How do | make changes to
approved plans?

9 How do | login to SolarAPP+?
3 How do | recover my password?

Y What projects qualify to be
submitted in SolarAPP+?

3 Who manages SolarAPP+?

Y How much does SolarAPP+ cost
an installer to use?

Y What types of systems are not
eligible for SolarAPP+ review?

) Is there a limit on system size
SolarAPP+ can review?

y

y

For Jurisdictions

How do | set up a Stripe account?

What other cities and counties are
using SolarAPP+?

S What model building code years

does SolarAPP+ enforce?

Who manages SolarAPP+?

Y Is SolarAPP+ customizable?

3] What model building code years

does SolarAPP+ enforce?

How does SolarAPP+ keep user
data safe and secure?

What plans can an inspector
access in SolarAPP+?

3 How do | login to SolarAPP+?

Where do | find approval
documents?
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https://help.solar-app.org
https://help.solar-app.org/collection/31-general-questions
https://docs.google.com/document/d/1rTtbssyGl8EX3-3MtrppUvPaCCaDKx7FsDwdUG_0Wys/edit

