NSP/DAP 209


[image: image1.jpg]e
ASY:

1988

Town of Apple Valley




	NSP/DAP

QUALITY COMMITMENT CERTIFICATION


Town of Apple Valley Economic Development and Housing Department invites the mortgage lending community to participate in the Neighborhood Stabilization Program/Downpayment Assistance Program (NSP/DAP). I,       (“Lender”) agree to uphold the Town’s NSP/DAP Quality Commitment Policy as set forth herein.

Participation will continue to be open to mortgage lenders who uphold the following work standards in processing the NSP/DAP Loan for the Town of Apple Valley.

· Lending company personnel receive training in the NSP/DAP Loan process before being assigned to prepare NSP/DAP packages.  This training includes: NSP/DAP training sessions conducted by the Owner/Manager or Responsible Contact Person designated in the Lender’s Participation Agreement; NSP/DAP Procedures Manual and other training materials; NSP/DAP Lender Update letters including attachments and revised forms.

· Lenders are required to ensure the submission of NSP/DAP packages contain accurate information. All submissions must be typewritten.

· Each lender enrolled in the Program designates a NSP/DAP responsible Contact person for each participating branch.  The Contact’ s responsibilities include (1) Preparing Lender Update letters (including attachments) available to all NSP/DAP-related personnel in a timely manner; (2) attending at least one NSP/DAP training session per year; (3) notifying the Economic Development Department of any re-assignment regarding their role as contact person (4) training personnel who will be preparing NSP/DAP loan packages.

· Additionally, the lender’s Contact person will be responsible for reviewing and approving loan applications prior to submission to the Town. The responsible Contact person will review for completeness, accuracy and eligibility in accordance with NSP/DAP guidelines.

· A Notice of expiration of the Commitment without the required paperwork having been submitted is to be responded to by the Lender in a timely manner, with the submittal of the necessary documentation to bring the delinquent file current or to close it out.

· The Lender obtains the Town of Apple Valley Commitment to issue the NSP/DAP loan before funding the loan.

· Each funding lender ensures that the closing or funding department of their company is aware of their obligations under the NSP/DAP Loan and is prepared to submit all necessary closing documentation in a timely manner.

· Buyers are treated fairly, receiving full and accurate explanation about the NSP/DAP Loan.  For questions that the Lender cannot answer, the buyer is referred to the Economic and Community Development Department.

I have reviewed the submitted loan package for applicant,     
for completeness, accuracy and eligibility and find that it complies with the Town of Apple Valley’s Neighborhood Stabilization Program/Downpayment Assistance Program NSP/DAP guidelines and procedures. 







(     )      -     

     /     /     
Responsible Contact Person Signature

Phone #


Date

_______________________________________




Responsible Contact Person Print Name
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