
                   
       

Letter from the DirectorLetter from the DirectorLetter from the Director
Innovation and Technology Coordinator

Dear Prospective Applicants,
 

The Town of Apple Valley is seeking an experienced, detail oriented, and motivated IT professional to
join the Innovation and Technology Department as our next IT Coordinator.
 

The Town of Apple Valley is a unique community that values thoughtful development, high design
standards, open spaces, and a proactive, business-friendly approach to economic growth. The
Community enjoys a strong sense of identity, quality of life, deep-rooted community pride with a
family-friendly atmosphere, and a shared vision for the future.
 

This advanced-level role offers the opportunity to perform technical and administrative work
supporting the Town’s network infrastructure, servers, virtualization platforms, backup systems,
telecommunications, security, and computer deployments. With emphasis on infrastructure support
while actively contributing to the department’s overall technology functions, as departmental needs
evolve, assignments may expand to include business applications and broader technology
operations.
 
We're looking for someone having the desired technical qualifications and experience in configuring,

deploying, and managing the following technologies and practices:

Cisco infrastructure, including Cisco IOS, switching and network configuration, Cisco Secure
Firewall (FMC), VPN configuration using Cisco Secure Client, and endpoint security with AMP.
Cisco Webex platform for VoIP and unified communications.
Windows Server administration, including Active Directory and Domain Services, DNS/DHCP,
Group Policy, WSUS, and Certificate Services.
VMware vSphere virtual environments and HP Nimble dHCI or similar hyper-converged/virtual
environment hardware solutions.
Veeam Backup and Replication for data protection and disaster recovery.
Network security best practices, including development and implementation of policies and
procedures, server hardening techniques, and adherence to industry standards.

 

The Town of Apple Valley - IT Department is a small team, which means you will gain broad exposure,
take on critical and meaningful responsibility, and see the impact of your work across the
organization with performance improvements and security posture.
 

If you’re looking for a role where you can contribute towards initiatives with great impact across the
organization and the public, apply a strong work ethic for the success of the Town, and provide
excellent customer service to our users, we encourage you to apply!
 

Sincerely,

Brandon Cales, CIO / Director of Innovation and Technology

An application package is available at:
14955 Dale Evans Parkway
Apple Valley, CA 92307

Apply Now!
www.applevalley.org
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